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Total Pengaduan 
Di RSUD Bali Mandara 
 Tahun 2024


Total	
Langsung	Email	Online BPJS	Google Review	Kotak Saran	DM IG	Link Google Form	Kotak Saran 	Tertulis FO	30	9	4	93	6	2	1	1	2	

Total	
Bureaucracy	Delays	Environment	Patient-staf dialogue	Quality Care	Service Issue	Enviroment	3	53	2	48	13	10	19	Persentase pengaduan 
yang telah berhasil ditindaklanjuti
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